lively fip
Set up the Lively skill with Alexa

The Lively skill allows you to use your voice to:

-+ Make calls to contacts stored in your Lively Flip

- Help write and send text messages to contacts stored in your Lively Flip
« Checkyour Lively Flip battery level

- Getyour Lively Flip phone number

+ Find out how many minutes remain on your monthly plan

- Find out how many texts you have left on your monthly plan

Before you start, make sure you have set up Alexa with connection to your Amazon account. If you have not
completed these steps yet, see the how-to card “How To: Set up Alexa With Amazon Account Sign-In

Phone calls and texts will be sent from your Lively Flip phone to recipients in your contact list only. Phone calls and texts cannot be placed
through the Alexa smart speakers. Calls to Urgent Response cannot be placed through the Lively skill. Texts and minutes will be deducted
from your monthly plan for calls and texts sent using the Lively skill. In order to utilize Lively skill, you will need a Lively or MyGreatCall
account and a Lively Flip phone. To sign up for an account, please visit mygreatcall.com. The Lively skill is free to access and use, but
standard call and text rates apply when placing calls and texts through the Lively skill.
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£ https://www.amazon.com/ap/signin

Using a computer
or tablet go to
alexa.amazon.com
and sign into your
Amazon account. -

() amazon alexa

Sign-In

Forgot password?

Email (phone for mobile accounts)

Amazon password

Show password

Keep me signed in. Details

SIGN-IN

By continuing, you agree to Amazon's Conditions of Use
and Privacy Notice.

New to Amazon?

CREATE A NEW AMAZON ACCOUNT
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alexa.amazo html#sk

The Alexa Home
page opens. Click
“Skills"on the list to
the left.

Home

Now Playing

Things to Try

Music, Video, & Books

"Alexa, how do I update the Alexa app?"
There's a new version of the Alexa app. Update the app to do more with Alexa.

Lists

Reminders & Alarms

Contacts Welcome!

Skills Amazon is excited to bring you Alexa on Brenna's Lively Flip. Please refer to the providers' website for details on supported Alexa features and functionality.
Follow the link below to customize your Alexa experience.

Smart Home
Customize Alexa

Things to Try
Learn more

Remove card

Settings Less ™

Help & Feedback

Not Brenna? Sign out



The All Skills page
opens. Type “Lively”
in the search bar
and press enter.
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o £ | https://alexa.amazon.com/spa/index.htmliskills/?ref-suffix=nav_nav w = ﬁ“

O

Home All Skills Your
Now Playing

Music, Video, & Books

livelyflip
Lists.

livelyflip phone

Reminders & Alarms Update your Alexa app
Contacts to get the most out of
your Alexa experience.

Skills

Smart Home

Things to Try
EDITOR'S PICKS

Settings

Help & Feedback

Not Lea? Sign out




The list of search
results displays.
Locate and click

on the Lively skill

option including the
sample utterance

"Alexa, ask Lively

how many minutes
do I have left”

https://alexa.amazon.com/spa/index.htmlifskills/search/lively/?&ref-suffix=iss_gw

Home

Now Playing

Music, Video, & Books 6,138 RESULTS Sort by: Relevance

Lists

Reminders & Alarms

Contacls

Skills

Lively ‘}"I
A

Smart Home
“Alexa, ask Lively how many mjz
Things to Try

Settings

Help & Feedback

Not Lea? Sign out
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72-b9d851861aef

dp/BO8JLRAW 1)/ ?ref=skill_dsk_skb_sr_98qid=980139e4-6ed6-4614-81

ENABLE

s://alexa.amazon.com/spa/index html#skill

The Lively skill
description displays. e v s
Click "ENABLE” e s

Now Playing
. 4 Lively
lively .,

Rated: Guidance §

Reminders & TRY SAYING

NOTE: If the message “Unable

to open new browser window.
Please make sure pop-ups are
enabled in your browser! displays,
you will need to either click

Contacts

‘Alexa, ask Lively to text Bill,

‘Alexa, ask Lively to call Robert.” ,
) have left.

Smart Home

ABOUT THIS SKILL

"Allow once/A/WayS allow’ or Things to Try Lively Skill allows you to use your voice to:
) - Make calls to contacts stored in your Lively Flip;
go into your Internet browser Setings - Help write and send text messages to ontacts stored n your Lively Fi;

- Find how many minutes remain on your monthly plan;

- Check your Lively Flip battery level:

Help & Feedback - Get your Lively Flip phone number; and

- Find out how many texts you have left on your monthly plan.,

settings and un-block pop-ups.

Not Lea? Sign out

Phone calls and texts will be sent from your Lively Flip phone to recipients in your contact list only. Phone calls and texts cannot be placed through the Alexa smart
speakers. Calls to Urgent Response cannot be placed through the Lively Skill. Texts and minutes will be deducted from your monthly plan for calls and texts sent

See More

SUPPORTED LANGUAGES

English (US)

SKILL DETAILS
« Invocation Name: lively
« Rated: Guidance Suggested. This skill contains dynamic content.
+ Developer Privacy Policy

«_Developer Terms of Use
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O N} £ | https://www.greatcall.com/MemberSection/Login/?returnUrl =https%3a%2f%2fwww.greatcall.com%2fme ) pxd = Z\_

@ greatcall

CORONAVIRUS (COVID-19) RESOURCES: What we're doing and what you should know. Learn More

A second window
opens to the Lively
account sign-in
page. If you have
already created a
MyGreatCall account,
sign into your Lively
Account using

your MyGreatCalll
credentials.

Sign in to your Lively Account Create a NEW Lively Account

If you don’t remember or don't have a password, please call 800-733-6632 With Lively, you can manage your account and organize your apps in one
central place. And with password-protected access, you can log in securely

for assistance.

Phone Number anytime, anywhere.

Email Address

Password

Remember Me ]

Forgot your password? Click here



lively fip
Set up the Lively skill with Alexa o)

If you have not
registered for
MyGreatCall, click
“Create an Account”
and complete
MyGreatCall account
registration.

&« > 0O w & | https://www.greatcall.com/membersection/registration?login_type=alexa8 O g = Z_

& greatcall.

Create a NEW MyGreatCall Account

Account Information

Enter your account information to get started
All Fields Required

GreatCall Phone Number

For example, 5555555555 or 555-555-5555

ZIP Code

Must be 5 digits

Street Number

For example, 12345 (not street name)

Email Address



The Name your
devices page displays.
Create a personal
nickname to enter

in the box under the
phone number of
your Lively Flip. Click
"Submit!”

NOTE: Alexa uses this
nickname to identify the
device. For example, with
anickname, Alexa can

say “Jane’s phone has 30
minutes remaining for this
month”instead of “888-
555-5555 has 30 minutes
remaining for this month!

lively ii;
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https://www.greatcall.com/membersection/alexa/nameyourdevices?returnt O

> O @

& greatcall.

Name your devices.

Please give a name to each of the following devices linked to your account. These names will be used by the Lively Skill to identify your devices when speaking to you_

888-555-5555

Lively Flip Nickname!

CORONAVIRUS (COVID-19) RESOURCES: What we're doing and what you should know. Learn More

Return Policy |  Custo
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8 | https:/skills-store.amazon.com/external/link-result?success=true&languageCod

& O @

The confirmation
page displays
to inform you

“Lively has been
successfully linked”

amazon alexa
N—1

lively

Lively has been successfully linked.

What to do next:

— Try saying: “Alexa, ask Lively to call Robert
» Close this window to return to the skill page.
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To confirm the Lively skill works correctly, make sure your phone is flipped open and say “Alexa open Lively!

Lively skill: “Welcome to Lively! | don't recognize the device you're using. It's either new, or something has
changed on it. When you created your account, you provided a name for each phone. This allows it to place calls
or send a text. Is this a phone you want to set up to place calls or send texts?”

You say “Yes!
Lively skill:“Is this the phone for: <nickname you provided for your Lively Flip>?"
You say “Yes!

Lively skill:“Alright! This phone is now assigned to <nickname>. Do you want to learn what you can do with Alexa
on your phone?”

You say “Yes!

You are now ready to use the Lively skill on your Lively Flip to help make calls, send texts, check your remaining
minutes and texts, check your battery level, and get your phone number.



